EASTSIDE CHIROPRACTIC, P.C. DR. BRYAN HOOPER
1011 WOODRIDGE LANE, BLDG 301 DR. CHRIS LAMMERT
WATKINSVILLE, GEORGIA 30677 ASHLEY MCDONALD, LMT
Ph: 706.310.1121 Fax: 706.310.1165

CANCELLATION POLICIES
Eastside Chiropractic, P.C. imposes the following late cancellation and no-show fees. A bill will be sent.

e A no-show for a chiropractic appointment incurs a $25 fee

e A no-show is defined as missing an appointment with no communication prior to the appointment time with
the staff of Eastside Chiropractic.

e A chiropractic appointment cancelled less than 8 hours in advance will be considered a no show.

e A no-show for a massage patient is a $70 fee

e A massage appointment cancelled less than 24 hours in advance will also be considered a no show and incur a
fee

e While massage appointments are made by the front desk, decisions regarding the massage cancellation fees
are set and imposed by the massage therapist.

e Appointments are ultimately the patient’s responsibility. All reminders are a courtesy and do not absolve the
patient of fees as a result of no shows or late cancellations.

e If the patient has purchased a package (massage or adjustment), and a no-show occurs based on the defined
parameters above, the amount of one visit (massage or adjustment) will be deducted from the package if the
no show fee payment is declined.

Patient’s signature (or legal guardian if minor) Date



